AUTOMATED SYSTEM
FREQUENTLY ASKED QUESTIONS

How do I register as a New User?
Click  New User Register Here.
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How do I create a Health Provider or Facility Profile?
Create your User Account and check the box to Add New Health Provider Profile.
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I have a User Profile. How do I add a new Health Provider or Facility Profile?
Check the box to Add Only New Facility.
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Do I have to submit a Letter of Determination before submitting a Letter of Intent?
No, if you believe a Certificate of Need is required to offer or develop a health service or facility or to obligate a capital expenditure in the District of Columbia, you may submit a Letter of Intent without obtaining a determination from the SHPDA.

[bookmark: _Int_hLTS0Aox]Do I have to submit a Letter of Intent before submitting an Application?
Yes, with very limited exceptions, a Letter of Intent is required to initiate to Certificate of Need application process.

I submitted a Letter of Intent.  When can I submit my Certificate of Need Application?
Once your Letter of Intent is accepted by the SHPDA, you may begin completing a Certificate of Need Application.  With limited exceptions, the Application will not be accepted by the SHPDA until the sixty (60) day waiting period expires.
Where can I find my saved Application?
Click CON Applications from the dropdown.
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Click Application Queue then Select a Queue.
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There is more than one person assigned to my facility.  How do I find their saved Application?
Click My Health Provider Profile. The Records associated with the Health Provider Profiles to which you are assigned will be listed.
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Welcome to SHPDA

The State Health Planning and Development Agency ("SHPDA"), established by D.C. Official Code § 44-401 et seq,
is responsible for the administration, operation and enforcement of the CON program. The goal of the SHPDA is
1o ensure the availability of quality, affordable and accessible health care services to all residents, and the CON
process gives the SHPDA the opportunity to consider the needs, interests, and concerns of stakeholders and the
community at large.

D.C. Official Code § 44-405 establishes the Certificate of Need (‘CON’) process, requiring that

..all persons proposing to offer or develop in the District a new institutional health service, or to obligate a capital
‘expenditure to obtain an asset to be located in the District shall, prior to proceeding with that offering, development,
or obligation, obtain from the SHPDA a certificate of need that demonstrates a public need for the new service of
‘expenditure. Only those institutional health services or capital expenditures that are granted a certificate of need
shall be offered, developed, or obligated within the District.

In addition, a Certificate of Need is required before there is a capital expenditure to acquire, either by purchase or
under a lease or comparable arrangements, an existing health care facilty.

A person must request a determination from the SHPDA as to whether certificate of need review is required by
creating an account uploading a request if the proposed health service or facility s believed to be excluded
pursuant to D.C. Code § 44-407 or for some other reason. Please create an account and submit your Letter of
Intent and Public Notice if you wish to apply for a certificate of need.

Letter of Determination or Letter of Intent

Start CON Application
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